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On behalf of WellsFargoBankNA. TaipeiBranch, we herebycertifythatfrom 

II January/ 2022 to 31/ December/ 2022 the Bank has duly complied with the 

"Impiementation Rules of Internal Audit and Internal Control System ofFinancial 

Holding Companies and Banking Industries" , and the Comparison Table of 

"Implementation Rules of Internal Audit and Internal Control System of Financial 

Holding Companies and Banking Industries" for Foreign Bank Branches (and the 

risk-based approach approved by the Financial Supervisory Commission) in 

establishing the internal control system and implementing risk management 

procedures. The Bank has duly complied with the subparagraph 5, Article 38 and 

Article 38-1 of above Implementation Rules, and the information security self­

disciplinary regulations specified by the Banks Association of the ROC. The Bank 

has been audited by independent auditors who submit reports to (board ofdirectors 



I headquarter I regional office). After prudent evaluation, except for the items listed 

in the attached schedule, the Bank's each department has implemented effective 

internal control, compliance systems and overall information security 

implementation during the year to which this statement relates. 

The Statement is submitted to the Financial Supervisory Commission 

~BAA 

Statement by 

( ~~ ) Signature 

Benson Liou, 

Responsible Person in Taiwan 

Vincent Huang, 

Head of Compliance in Taiwan 

.~.\1ilfitl?: / §;l',~ii~~~fi~~l:5:Z±~ : 
J)t:rll; )\~/·lflrv Mf;N£2.£.<; 

Auditor in charge of auditing on Taiwan branch(es) 

~-( ~~ ) Signature 

Josiah Wong, 

Chief Officer in charge of information security on Taiwan branch(es) 

't' 24 El 
Date: 
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Wells Fargo Bank N.A., Taipei Branch 

Enhancement Items & Corrective Action for Internal Control System 

( ~~ El : 111i:'!=12Fl 31 El ) 
(Closing Date: Dec 31, 2022) 
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®: Findings and CAs for these issues are owned by global Wells Fargo or Regional APAC Management and directly impact WJ:BNA Taipei Branch 

Ill! /JO lie ~ lj:j 2!2:iHl1//5ffi lil!n □ lie ~JJ:l:o'c 2!2: gjl/, )Jtfj o'c fit 2!2: gJJ/,ilffiikii 11t Ill!no ls~JJ/2!2: g Ill JJM/\ fi 'il'l ff3 
Issue Title® Corrective Action (CA) fit Bi'f ![:! J!~,I[:! afi!iHli!Bi'f![:! Issue/ CA Status 

Title® Issue Due CA Due Date CA Sustainability 

Date DD/MM/YYYY End Date 

DD/MM/YYYY DD/MM/YYYY 

I. ttHJUJ:l:s !lll'2Jm!Rh;s:lb7Th-m9:'11ttilHt (Report Rating - Effective, Issued 27/09/2022) 

I. Audit Title APAC -WFBNA Taipei Branch Audit (Report Rating - Effective, Issued 27/09/2022) 

l it~1 Ill ll *N htt:i;:,:t:~i'fifle/!l S<J all! F~ ii!!*ct'iz lltli!t§ ~~ l!l 31/01/2023 31/01/2023 03/03/2023 H!!!JDli ll'!.IlU!il 2£gJ1'/,i\l"J 8fs'lt1'/\fi' , 
International Business Information !nS'llillt~ · ~ll"~ 1'l'Risk and Issue Closed/ CA Completed* 

System (IBIS) lll!lllt~J'\'.S<Jmlnr'I'~ Control Committee (RCC) 

'iwi ~ · ffi!( z IB l!!1§ JJI. fl'l @l lil! S'l IEst !!Dl 0 •M~~F~ ■-~ M~ffi ■ $~~tt@ffl~R ■ *~~8~ ■ 

( 17505498 ) Document and gain ~•i!l•L~~•••• @~*~•ffi ■ fl'l•m ■ w&* 

l Lack of a business resiliency approval of Risk ~IE~:x: ■ ,c::,:t:•~ ■ -~-~a&*~•m■ ~~-fl'l 

response for legacy International Acceptance by relevant •~tt ~•~w~~gml5ffi,ffi ■ ~r,lll!~••mffl ■ m 

Business Information System (IBIS) Risk and Control !.e.\S'lRt~ · ~ll"R1~Risk and Control Committee (RCC)il{JIE'ct 

application in APAC (17505498) Committee (RCC) !t)l O (Risk acceptance record 17820000) 0 WFBNAJ::lt7T 

(Audit sourced - High) (17505500) fi~J'l'i'sH'l'ii'l'i' ~ ll,/ ( MC C ) iJli/i'.'2022:qc11Fl228 S'J lli/alL 

~-ft~lll!oo~•m•ffl ■ ~gm/5ffi ~•~a•~•• 
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2. 'iic~al!IJllJiliz*cil\Shared Risk 

Platform (SHRP) Plim!:iilJfll@/fl/it 

~ ~ wl\ fi c:::a :t:1@: * ?Z s11,;,mu l.\' Pi' 

~91J ( 9583355 ) 

2. Identify and document 

business-specific controls in 

Shared Risk Platform (SHRP) for 

the International Regions 

(9583355) (Audit reported 

Business Identified Issue (BIi) -

High)# 

~ l~Hs"iliU1m P~l~ ~&i'i:Hii 

:iiiJ!JtSHRP cp s(J~!s"t.\'Ff;~ 
:11u f!x-1® :'i': llIT Ii s<J 11, m, 
i:&Jlb · :iii;M,5/icl':l~~J!alrli 

s1~rs'rl'l@w~3Z2;tTh1: 

5i !'Ji! ill11 isB fe ac iw J!a Ji!li , 

(9586518) 

International Control will 

complete a 

comprehensive review of 

the related controls in 

SH RP, prepare required 

updates, and submit to 

Regional Compliance for 

Oi/ll ~~,fi:i:i'*JilJ9Jil'ii&fi ( CIB) l'l[,!n5"Hs'i!iUa;!zJ~.~ ( RCC) 

!ililft2023:qc2/=J 2B t&!!!!Enterprise Risk Acceptance Policyl!l 

ail:,Jlb-~IBIS,l§ ~ffls(J ml3Hs'~\w/>I< 0 

'This is an Internal Audit raised issue where audit observed that 
whilst this risk had been appropriately escalated, formal risk 

acceptance had not taken place. Management agreed that a risk 

acceptance was appropriate and documented a CA stating that a 

risk acceptance would be raised (Risk acceptance record 

17820000) This was noted in the WFBNA Taipei Branch 

Management and Control Committee (MCC) Meeting on 

22/11/2022 and risk-accepted by the Corporate and Investment 

Banking (CIB) Risk and Control Committee (RCC) on 02/02/2023 

in line with the Enterprise Risk Acceptance Policy. 

14/04/2023 14/04/2023 26/05/2023 lil!JD lsl~JJ!~rJzglJ",7F:l'J f:lx §JDEliffiJ:'Hill'l ii~ cp 
Issue Open - On Track/ CA Open - On Track 

#tlH1Hm F~ tt 1'Jt fi Jlb =;\: l'l' 1:1:Zl@H.\' cr · 15] B;'f 'ii m7 ~ ~ mlH:r~'* 
&MR$F,~fi~ffl~@--~~~ wff$7~-~~ ■ 

~½fi~~ ■ ,n~&$F~~-~~ ■ ilfz*•~~~m§fil 

~~•~,r; •~$F,ttff$•w*&m:~½fi~fflM* 

·~~~~~-fi~cl':lff~~~o~~§•*•m~-~~ 

■ w*•~~~m§n~~•~,r; ~~•~•mtt~•~ 

-~•2~~m§ ■~•e~•m~■~½fi*&■■~~ 

~• •~~g~½fiafim ■ amw•~,•~~••7F 

g~½fittfflMMM~~~~~-fi~ w*cl':lff~~~, 

#Audit reviewed the outstanding global high rated BIi and 

assessed its impact on the WFBNA Taipei Branch audit While 

Management has not defined a Front Line (FL) inventory of 
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controls, Audit identified and tested controls in place to supportinput into SHRP (9586518) 
the activities of the Taipei Branch and no exceptions were noted 

by Audit As such, based on the results of Audit' swork and as 

no exceptions were identified, the impact of this issue to this 

engagement is moderate. 

11 JlHt: JJ:l §I ~[,sli~rr2i::1@:~1!HWBi1i!§=nJ!tln'eH'I" (Third Party Risk Management) i"e!:lHliltt: (Report Rating - Weak, Issued 01/11/2022) 

II. Audit Title: APAC Third Party Management (Report Rating - Weak, Issued 01/11/2022) 

15/01/202415/06/2023 ■ n □ ~•~w~••~~*a~~Mffi ■ ~m$15/06/20241. mi( z i3'§'011i!§ = n Jciil ,,,_ :a >'!111t" rill &t f,t EE~ II iHr P'J ll! ~IP rr 
Issue Open - On Track/ CA Open - On Trackt~11H¥2:t:1@:~=nooin~i:i:11r1;3 wm=n~ns111e*~af 

O FlffliJ\\ · 2:t:l&±~#,~ll!&,/J:l 

l Lack of a third-party risk 

t§F!ffi;MJ!skJ§l':R (17751179) 

~TI~'!,'~alls J,JUJ\ rr B'I 
0!i1i~f'j'f¥ (17751492) 

comply with APAC regulatory 

management framework to 

Develop and implement a 

requirements for third-party chain regional oversight process 

outsourcing (17751179) (Audit for third parties engaged 

sourced - High) by affiliates (17751492) 

■ !JDi'!leia'JJ:lW?!zgffl~t"Jj;/xa~liat:/i!l~ftfJ$15/03/2024 

Issue Open - On Track/ CA Open - On Track 

15/02/202415/06/2024&tistw~ [,sl *~ rr P'l i:i~~lfirr 
1'lff*~,U~iJ\\ Ski ~&UJlit\ 
/ffl.,llaJ · 21::1@:l~#,~ll!i<'f~ 

0rr - =JZ 'Ii81 :'E: llil 'i' tll 
(17751493) 

Complete a retrospective 

review of existing vendors 

engaged by affiliates 

(17751493) 

0 15/11/202415/06/2024 ■ n □ ~•~w~••~~*a~~~ffi•~•$15/06/2024~O B:/i]la~/i~5'H"e~:9U'\le 
Issue Open - On Track/ CA Open - On Track(17751494) 
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Update outsourcing 

registers (17751494) 

2 ::t: ~ l'!li %,~ Im l<i-tii' !,112 ::t: 15/06/2024 13/01/2023 28/08/2023 Dino )SJ. lJ!1:/x llJt )Eji /]U~!IlflJiJ cp /2)( iHl1:15t!FI§ ~~ E<J rl'~ liffiU 
~l'!li/5fi1H1f,ij =n ffl!JJ~ a•••m~~~ m~•m~~*•tt•m~~mficp• 
t'H§ ~~ E<J ;ttJ!, ltn w*c Issue Open - On Track/ Control Design successfully validated, 

pending sustainability testing.i!izo'cfliE(Jj:ls:l'J!~5U · 
(17758664) 

Document APAC 

outsourcing regulatory 

requirements (17758664) 

· 527\ ~ii%,~, ls~J.;J~ Ii [',I] 15/06/2024 31/03/2023 31/08/2023 Dino )Si. l,.j 5~ 2Ji: ■ WT: t'J 1:/x ll)lJ'EJi/jiJ~!JBl'l Rf~ cp 
~~ fi#.! fiE'l Enterprise Issue Open - On Track/ CA Open - On Track 

Third-party Risk 

Management Policy5'12 

::t: ~m=1:imiJJ ~J!ll i'§ ~~ 

E(J;:lsJcJ!mfilli'~½tli · 
(17758665) 

Complete a gap analysis 

between the Enterprise 

Third-party Risk 

Management Policy and 

APAC outsourcing 

regulatory requirements 

(17758665) 

:iitii:Hci rir15fillll:nm=1:im 15/06/2024 14/04/2023 15/05/2023 D1oo~•~w~■ mT:~~1JJt)EliMM■m■ C/J 
issue Open - On Track/ CA Open - On Track!JJ ~ J1ll fe *s(J rl' 11iU t¥ F¥ . 
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2:t:■ l~#J!i lsBl\'f !11; §I ~u Jifi 

a!in • =15 llll Ina J!!l it• 
s(]llHs'1'l'HS.2:t: ■ l~-

= 15!llllnsi:c111-§ ~ms(] i:tm 
liH'i lli'~:ntfi (177 58666) 

Complete a gap analysis 

between existing controls 

and APAC outsourcing 

regulatory requirements 

(17758666) 

2. tE:i:J;ii.firj*Jl!inltDiiiJ~J:lfi•=15 29/04/2022 29/04/2022 31/10/20221'E~Ii*±:z:5'iWli'll'itn •n □ ~•~•&•m~~a•••fi 
Issue Closed/ CA Completed-g llt,'c f/,¥J¥ ilfili 1'§ ~ffl it*1t*illl!n1s"Ss(] i% lim 161 immu • 

ill[ In s(] 4'g . t'.( lii iliUls !i 

have not been defined to support 

2. Global engagement models 

•~-tE ■■■ fi:i:N• ■¥ffiffi§fi~ffl~ ■■•~-~~ ·•'l!UJ:lfi ;i]djfs(] itMmIn. •~w•~••~~§ a~~~•~§ffi ■•~•••~~••,1;::g11JJ • (1174079)the execution of certain 
■ (§ffi•=~ ■■ J~~ R ■ ~:t: ■ ffiR ■ :i:N~~- -~ Operational Risk Programs Conduct end-to-end 
--~~-W~· ■ •aa ■ -:i:Ntt~-~~:t:~ ■■ =~ ■

(1174037) (Audit reported BIi - verification activities to 
fili@"f'!lS'i~ll~~ . 12;1M'8l!'ilUzltlll@FFl/Kfl' ■■ fn'l:BUl'i'~ . 

High)" demonstrate sustainable TPM,',!;1:i;cp!(]~1J11llln' • 
performance of the 

A The high rated Bil relates to gaps in documenting roles and 
Operation Risk platform responsibilities for regional and global teams managing key 
for non-US regions operational risks including third-party risk. Audit assessed this 

global issue as moderate impact for APAC Third Party 

Management (TPM) due to its broader applicability to the 

operational risk management framework, of which TPM is a small 

component 

(1174079) 

23/09/2023 31/01/2022 30/04/2022 Iiin□ lie~ JJl: 1:/x il;l;)EJl!: @Ui\'#ll l§livi' '+' /c:f/:'gt§ /jffi 8 ~ 'i' ¥A fi -3. mJ(ztlE!i'i'St'!!&1liVi'¥ffi =15 it it rr ltl ~ ::C:15 fe ■ im 131 tt 
Issue Open - On Track/ CA Completeds(] !!~:\\f /§1,!n:::c ;gJ!!lfs'Sl/l\* ;!'l' fffi S"I iid'i"flU¥ -
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O3. Lack of controls to manage mi (13789551) 

and maintain a complete Third Create governance 

Party inventory (13407201) (Audit controls to monitor 

reported BIi - Moderate) changes in the risk 

materiality of third party 

engagements (13789551) 

5§lftltl1'fl =1:i11c*imi5'!± 23/09/2023 30/09/2021 31/12/2021 Ji!!\ ~ D5§! • I./l it( il;l; JE lirnJ1HJl!'l llfJ r:p /2:!z § m1Jm 8 )§ • ¥fl ff 0 

Si fi~ ~ In 2J~l:'Hs" '§' !l!! Issue Open - On Track/ CA Completed 
Omi (13789555) 

Enhance reporting 

controls to identify 

changes in the risk 

materiality of third party 

engagements (13789555) 

tE1'11'51§ ~~ ffi =1:fit*;,\; 23/09/2023 23/09/2023 30/11/2023 Ii!!no 5§!• r.ll~2;,:~H11i ;r;tsi 1:& ~Ji:JElirnJ"1 #lll'Hfil '+' 
tJl, si ~ li',Lt · :llln 1'fl =h Issue Open - On Track/ CA Open - On Track 

iic*1§ Flffl si~?Hic*;~ 

'l'-" 
Develop a strategic 

enterprise third party 

inventory (outsourcing 

register) which meets 

minimum regulatory 

requirements (13789558) 

4. Flffl /5', tE fnl ~ 1,,11 m~ ff P'J i:lG ~!H:r J'Hi! lllll 1,IIH!!i M<f ffl it ¥J¥llll ii'.i'.!12 27/10/2023 31/01/2022 21/02/2022 ll!!n □ ~•~*il;l;JEliMffi■l£lmr:p~§8••aff 

~?Hie*3i'!Jr 81 s(J Ii!! /JD 5§! • I./l 1,3lz ;Jw *Mc S'l Ii/1,;lit tJl!'l Issue Open - On Track/ CA Completed 

8 
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ifJ #:, !ftilrlts{] J,,: ;(14866836) 

4. Chain Outsourcing within ( 15166905 ) 

Affiliate Arrangements (14866836) Data model/flow that will 

(Audit reported BIi - Moderate) identify data movement 

from source system to 

Service Catalog for 

traceability of data quality 

issues (15166905) 

;J!l Jl!i )l': l'JHi ~ :>' f B:/f ffi il l1ii I)!,~ □ I'll. lj'l j:/x lli )E ii rnJ,'Hi l!'Hi~ er lc!t§fil !Jin.&~ ;if<#iIi lllil',i' 

iillS'I ~:>l<:(15167006) 

25/01/202227/10/2023 11/01/2022 

8%~%f.ix 0 

Issue Open - On Track/ CA Completed 

chain outsourcing 

(15167006) 

W~ !jg] :ii!H:r ijjp fi ll:rr S<J 11 

Define requirements for 

27/10/2023 27/10/2023 28/10/2024 •~□ ~•~w~•m~~*lli)l':•Mffi■~mer 
Issue Open - On Track/ CA Open - On Track 

Global Delivery Activity 

(GOA) S<J;iil't'i' er 
(18274029) 

Affiliate Chain 

Outsourcing within the 

Global Delivery Activity 

(GOA) Process (18274029) 

W~ i'E1 mH:r ij!lfill:rr s(J ~ 

~:\'ffe*&,Ji'lal!tE 

28/10/202427/10/2023 27/10/2023 •~~•~w~•m~~*lli)l':•Mffi ■ ~mer 

Issue Open - On Track/ CA Open - On Track 

Party Program s(J;JiH'i'er 

(18274084) 

s,BHt*&,~i'lal!tEThird 
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Affiliate Chain 

Outsourcing within the 

Third Party Program 

Process (18274084) 
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