EEEREETEESTASEEL EEEE
Wells Fargo Bank N.A. Taipei Branch
Statement of Internal Control
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On behalf of Wells Fargo Bank N A. Taipei Branch, we herebycertify that from
1/ January/ 2022 to 31/ December/ 2022 the Bank has duly complied with the
“Implementation Rules of Internal Audit and Internal Control System of Financial
Holding Companies and Banking Industries” , and the Cormparison Table of
“Implementation Rules of Internal Audit and Internal Control System of Financial
Holding Companies and Banking Industries” for Foreign Bank Branches (and the
risk-based approach approved by the Financial Supervisory Commission) in
establishing the internal control system and implementing risk management
procedures. The Bank has duly complied with the subparagraph 5, Article 38 and
Article 38-1 of above Implementation Rules, and the information security self-
disciplinary regulations specified by the Banks Association of the ROC. The Bank

has been audited by independent auditors who submit reports to (board of directors

1




/ headquarter / regional officei. After prudent evaluation, except for the items listed
in the attached schedule, the Bank’s each department has implemented effective
internal control, compliance sysfems and overall information security

implementation duaring the year to which this statement relates.
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The Statemnent is submitted to the Financial Supervisory Commission
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Statement by /K)M Z’

EEREA -

Benson Liou,

e (ZE) Signabare

Responsible Person in Taiwan

EEEESEETE . 3 ( % ) Signature

Vineent Huang,

Head of Compliance in Taiwan

REw / NEEEEREGERE T TE (328 ) Signature
DENIS  RAHAN MENEZEC

Auditor in charge of auditing on Taiwan branch{es)

EESEERENETEE E ) Signature
Josiah Wong,

Chief Officer in charge of information security on Taiwan branch(es)
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Wells Fargo Bank N.A., Taipei Branch
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Enhancement Items & Corrective Action for Internal Control System

(E#H  MFE12B318)
(Closing Date: Dec 371, 2022)
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@ Findings and CAs for these issues are awned by global Wells Fargo or Regional APAC Management and directly impact WFBNA Taipei Branch.

=g
Issue Title®

W=
Corrective Action (CA)
Title®

I ESEES
R R
fssue Due
Date
DD/MM/YYYY

C = T o Al
HIR

CA Due Date

DD/MM/YYYY

WEEEY

BTk R RR
CA Sustainability
End Date
DD/MMZAYYYY

FEMEEIE/ NEERRTIER
lssue / CA Status

| BRIER: ERSRTEIT MR (Report Rating — Effective, Issued 27/09/2022)
| Audit Title: APAC — WFBNA Talpei Branch Audit (Report Rating — Effective, Issued 27/09/2022)

1 ERRT I KEER
International Business Information
System (IBIS) BRI EREE
TR RZAETUMWCE
(17505498 )

1. Lack of a business resiliency
response for legacy international
Business Information Systern (IBIS)
application in APAC (17505498}
(Audit sourced - High)

B E R EER
WRRUIBAE - WHISRIsk and
Control Committee (RCC)
Y LE TV AR -

Document and gain
approval of Risk
Acceptance by relevant
Risk and Control
Committee (RCO)
(17505500

31/01/2023

31/01/2023

03/03/2023

FENARBEBENEE RS TEERT -
Issue Closed / CA Completed*

FEZERPIERRE  BAHREMTEREREARECTE
TERRIEZEERS  BURCEEENREAERE
FIER R - DAEHEREERERRTERBREERN
EEN - URIERLUESET - HRSFIBCHSEEEE
FRRYaETE - WATERIsk and Control Committee (RCOEYIER
¥ - (Risk acceptance record 17820000). - WFBNAZE 154
TEBREHERSS (MCC) TMAR2022EMA2EN S S
TR UL BN SIREAER S - OB AR hE




B - BITTEERRERT (CB) RBEEHESS (RCC)
Mik2023F2 H2 AR 1EEnterprise Risk Acceptance PolicyiB
R UE—IBISARRIRS B IR IR E TR -

*This is an Internal Audit raised issue where audit observed that

whilst this risk had been appropriately escalated, formal risk
acceptance had not taken place. Management agreed that a risk
acceptance was appropriate and documented a CA stating that a
risk acceptance wouid be raised (Risk acceptance record
17820000). This was noted in the WFBNA Taipei Branch
Management and Control Committee (MCC) Meeting on
22/11/2022 and risk-accepted by the Corporate and Investment
Banking (CIB) Risk and Control Committee {RCC) on 02/02/2023
in line with the Enterprise Risk Acceptance Policy.

2. SeEEE B R #E Shared Risk
Platform (SHRP) ERZEZH B FE AR
SERRTEAREBIERER
B (9583355 )

2. ldentify and document
business-specific contrels in
Shared Risk Platform (SHRP) for
the International Regions
{9583355) (Audit reported
Business Identified Issue BI) —
High)#

BEFESIE S g g
FIFSSHRPO S BE R 73
Sl —E2EERYE S -
RIE - BEFEREENR
BRI ALK&
ERBRREDEER.
(9586518)

international Control will
complete a
comprehensive review of
the related contrels in
SHRP, prepare required
updates, and submit to
Regional Compliance for

1470472023

14/04/2023

26/05/2023

ENEsERANER RO ERTEEERREER P

lssue Open - On Track / CA Open — On Track
#EREFI ST NEZBRT - FEER T EEBTE5
BEBEMNET IBNEARESEY - UHATZEMHE
ERTTHEE - SRS HMNEEER I RIEILRBEER]
EEERR  BREMEHEETRERELSTEHEE
BEBEOERIRT EE R ORE - R EEREUNEER
EUABIERIIRERT EREERr - BB RE s Egs
BEE 2 FHEERAEB Y BRARSI S ITERER NS
HE - B THRITHERSE RN - AR ERET
Bl ITEARERRBNERRT L - WABEEARE -
#Audit reviewed the outstanding giobat high rated Bl and

assessed Its impact on the WFBNA Taipei Branch audit. While
Management has not defined a Front Line (FL) inventary of




input into SHRP (9586518)

controls, Audit identified and tested contrals in place to support

the activities of the Taipei Branch and no exceptions were noted
by Audit. As such, based on the results of Audit’ s work and as
no exceptions were identified, the impact of this issue to this

engagement i moderate.

|| E#ZiEE: ERERT

i, Audit Title; APAC Third Party Management (Report Rating - Weak, issued 01/11/2027)

T KBRS = ERERE (Third Party Risk Management) YEZE58#% (Report Rating - Weak, Issued 01/11/2022)

LRZEENE S ERAS
PligRn A EE -—naAREE
HEEREYER - (17751179)
1. Lack of a third-party risk

SR

/rﬁ/\

=)

management framework to
comply with APAC regulatory
requirements for third-party chain
outsourcing (17751179} (Audit
sourced - High)

#rME R TR
%%:ﬁﬁflﬁ@ﬁ%%%
Bii% - SR AELAR AL
@ﬁ‘%maﬁb?‘ﬁﬁﬂffﬁq
REER - (17751492)
Develop and implement a
regionai oversight process
for third parties engaged
by affiliates (17751497}

15/06/2024

15/06/2023

15/01/2024

PR S IH H A = R ik BT R L S AR e P
lssue Open — On Track / CA Open — On Track

srf B EIR T AR T
AFFEETE RORBE M
FEE - ARG
F-RUNEEESE -
(17751493)

Complete a retrospective
review of existing vendors
engaged by affiliates
(17751493)

15/06/2024

15/02/2024

15/03/2024

e EREnEE R R EE &SNS
Issue Open — On Track / CA Open ~ On Track

AR E BT E AR RA -
{17751494)

15/06/2024

15/06/2024

15/11/2024

AR ER R EEE S EBH T
lssue Open —On Track / CA Open —On Track




Update cutsourcing
registers (17751454)

AR R EERR
S P E RS - AR RE
EEBERRR, BUien
ST EER AR RS -
(17758664)

Document APAC
outsourcing regulatory
requirements (17758664)

15/06/2024

13/01/2023

28/08/2023

EIsas Rk e R R EB N/ S BN S s
CHEREERAN SRR KEERESTESTD -
Issue Open ~ On Track / Control Design successfuily validated,
pending sustainability testing.

R EEABEETEERE
ERATHRITIENterprise
Thirg-party Risk
Management Policy#2cz
AERE-—HHBEEER
FNRRETER SN -
(17758665)

Complete a gap analysis
between the Enterprise
Third-party Risk
Management Policy and
APAC outscurcing
requlatory reguirements
(17/758665)

15/06/2024

31/03/2023

31/08/2023

s EE RN E R IR s P
tssue Open — On Track / CA Open — On Track

S HE RIS - A
REEEENERRER

15/06/2024

14/04/2023

15/05/2023

e E AR SRR R T R
Issue Open —On Track / CA Open - On Track




K AR BT HE B Al FA
WU - REBEEEE
R EREFRATARES
— 7 RS IR AR AR
ETERDT(17758660)
Complete a gap analysis
petween existing controls
and APAC outsourcing
regulatory requirements
(17758666)

2 EEWH AR IR TE—h
PR S s i RSl -

2. Global engagement models
have not been defined to support
the execution of certain
Operational Risk Programs
(1174037} (Audit reported Bil —
High)*

EEEX T 7IHREE
— BRI R

UEBHTES . LFERRERE

EHITRENEEREE
HER) - (1174079)
Conduct end-to-end
verification activities to
demonstrate sustainable
performance of the
Operation Risk platform
for non-U.S. regions
M74079)

2970472022

29/04/2022

3171072022

FENESRE CEN R EEENT
Issue Closed / CA Completed

MNE-EERERTEREZRZUMBOERNERSEERNT B
BESRAABNIEE - TV AeMEELEEEFER
W BEREETARER) FE - GERLRNKREEENER  BF
—ENFEET - BEEE B EREMBENTIMEETHE
REENEEAA  BRATERZHERRFREEREEESR -
TPMERDPH—/NE7 -

~The high rated Bl relates 1o gaps in documenting roles and
responsitilities for regional and global teams managing key
operational risks including third-party risk. Audit assessed this
global issue as moderate impact for APAC Third Party
Management (TPM) due to its broader applicability 1o the
operational risk management framework, of which TPM is a small
'CompOﬂent.

3R EERRBEERRTE I AF
HAMMERERER -

BUEE _AEENTTLE

WERERERZaETEN

23/09/2023

31/01/2022

30/04/2022

BENaSEEMCERREBR T/ NSERCEBRT -
‘:!ssue Open—0On Track / CA Completed




3. Lack of controls to manage

and maintain a complete Third
Party inventory (13407207) (Audit
reported Bll — Moderate)

&l - {13789557)

Create governance
controls to monitor
changes in the risk
materiatity of third party
engagements (13789557

s LR A FEM T4
R o REEE

il - (13789555)

Enhance reporting
controls to identify
changes in the risk
materiality of third party
engagements (13789555)

23/09/2023

30/09/2021

31/12/2021

B SRR R EE e S M BT
Issue Open —On Track / CA Completed

41

ERSREE-SEEL
MAVER L BUE_F
PERBERENMERE
Develop a strategic
enterprise third party
inventary {outsourcing
register) which meets
minimum regulatory
requirements (13789558)

23/09/2023

23/09/2023

30/1/2023

BENmSRENEE I GREEERFEER D
Issue Open - On Track / CA Open -~ On Track

4. BMRELEERRTARBITER
FOMrPEZ BRI IR S 1R

RS BERE S
BHOR F BRI UE

27/10/2023

31/01/2022

21/02/2022

ISR EEEEEEM P/ BRI -
Issue Open - On Track / CA Compteted




(14866836)
4. Chain Qutscurcing within

Affiliate Arrangements (14866836)
(Audit reported BIl - Moderate)

HERHBINES
{ 15166905 )
Data madei/flow that will

identify data movement
from source system to
Service Catalog for
traceability of data quality
issues (15166905)

ERTREEIRARE
BRYSESK(15167006)
Define requirements for
chain outsourcing
(15167006)

27/10/2023

11/01/2022

25/01/2022

BN B IR BN /SR L E
ST, -

lssue Open —On Track / CA Completed

BEERTHRITEING
EHSFRLATIE
Global Delivery Activity
(GDA) pURAE S
(18274029

Affiliate Chain
Outsourcing within the
Global Delivery Activity
(GDA) Process (18274029)

27/10/2023

27/10/2023

28/10/2024

IS RENERROEREEEFEEH T
Issue Open —On Track / CA Open ~ On Track

HEERTHTRINE
EIMEENREZ R Third
Party Program B9tR2

(18274084)

27/10/2023

27/1G/2023

28/10/2024

FENRERAN S ORI E B It
Issue Open —On Track / CA Open—Cn Track
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Affiliate Chain
Outsourcing within the
Third Party Program
’Process (18274084)
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